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Volunteers’ Agreement/ Rights and Responsibilities

Volunteering is a two-way process. Whilst volunteers bring with them a wealth of knowledge and experience, an organisation can teach volunteers new skills too.
Here are some suggested rights and responsibilities; however, this is not an exhausted list.
Volunteers have the right to:

· know what is expected of them and what is not expected
· clearly specified lines of support and supervision
· be shown appreciation
· a safe work environment
· be insured
· know what their rights and responsibilities are if things go wrong
· be paid expenses
· be trained
· be free from discrimination
· the opportunity for personal development
· complement the paid workers, not replace them
Organisations should expect volunteers to:

· be reliable
· be honest 
· respect confidentiality
· make the most of training and support opportunities
· carry out tasks in a way that reflects the aims of the organisation
· work within the agreed guidelines and role descripion
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