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Confidentiality Agreement

This is to be signed by anyone working as a volunteer or gaining work experience at Torfaen Voluntary Alliance.

In working with clients of Torfaen Voluntary Alliance you will often deal with information which is of a confidential nature.  This may be of a personal nature or it may be to do with the work of a group or an organisation.  It is important that all of our clients feel confident that they can speak freely in their dealings with us and it is therefore essential that you understand the importance of confidentiality.  It is essential that you do not pass on information that you receive from or about our clients to anyone outside of the organisation.
The organisation will provide training on the types of information which must be kept confidential and which information should or should not even be disclosed.   
If you are in any doubt about whether to share information and with whom to share it, you should always check with your supervisor, or the Volunteering Co-ordinator.
I have read and understood the Confidentiality Policy.  I agree to hold as confidential anything I hear or see relating to a client, to the service or to a fellow worker and to restrict discussion about clients to within the work area.  I agree that all such discussions should be purposeful and never frivolous.  Furthermore I understand that any breach of this agreement will lead to a disciplinary procedure, as outlined in the Volunteer Policy and may result in being asked to leave the organisation.

Signed:_____________________________________________________________
Name:______________________________________________________________
Dated:______________________________________________________________
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